
Regarding Section 252: As of September of 2017, most states are 
regularly enforcing the chargeability to employers when the employer is 
deemed to cause the overpayment.	
 	
As a reminder, this occurs when an employer provides little or no 
information at the initial claim level which results in a loss, but then appeals 
to an unemployment hearing and gives sufficient information to result in a 
win.	
 
In determining the adequacy of a response at the initial claim level, 
the states will consider:	
 	
1. Whether the employer's and/or third party administrator’s response 
provides enough facts to enable the state to make a correct determination 
without having to contact the employer to obtain additional information.	
 	
2. Whether the employer and/or TPA's response provided to the state offers 
supporting documentation (i.e. copies or relevant handbooks, policies, 
warnings, documents or other information related to the claim).	
 	
A response would not be adequate if it provides only a general separation 
reason and not substantiating and specific facts about that particular 
separation.   Please know we do understand that in some circumstances an 
inadequate response is all that can be provided by the initial due date, so it's 
important to remember that the penalty for this is that you would not 
recover any benefit charges paid to the claimant should you later overturn 
the claim at the hearing level.	
 	
Regarding UI SIDES, Employers Edge (Third party Administrator) is currently 
live in 48 states and U.S. territories, which is the most states of any service 
provider. The mission critical benefit of participating in UI SIDES is that it 
allows us to receive claims electronically, affording our customers much 
more lead time to gather separation information. 	
 	
However, as a part of UI SIDES, the states have mandated through the 
system that we provide detailed separation information. A simple example of 
this would be the specific last day worked, and not just the "separation 
date," which may not be the same as the last day physically worked.	
 	
While we've long stressed the importance of providing detailed separation 
information, the combination of UI SIDES and Section 252 will require 
Employer’s Edge claims team to more aggressively seek out this information 
in the best interests of our customers. 	


