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Call the toll-free number for immediate
24/7support.

INJURY REPORTING PROCESS

Call the toll-free number to report your
employee's injury

Call (866) 795-3505 to report the injury and
begin the process of obtaining medical attention.

For life-threatening emergencies, call 911 first,
then call Examinetics immediately.

Call Examinetics for DecisionHR Clients —
this is the only required action

Available 24 hours a day, 7 days a week, 365

days a year. Do not direct the employee to a
clinic or contact any carrier before calling.

Examinetics for DecisionHR Clients
triages and directs care

A licensed clinician evaluates the injury and

determines the care pathway — tele-triage, clinic
visit, or emergency coordination.

Examinetics for DecisionHR Clients
manages the case

Documentation, billing, and return-to-work

support are handled by Examinetics for
DecisionHR Clients. For claims beyond medical-
only, a claim will be filed with Gallagher Bassett
and AIG, our Workers' Compensation insurer, and
the adjuster takes over. We will provide you with
a claim number once one is assigned.

OSHA NOTIFICATION
BY DHR CLIENT

Employee Injury Reporting Procedures

(866) 795-3505

LIFE-THREATENING EMERGENCY

*First: Dial 911 or transport immediately to the
nearest hospital.

«Then: Call Examinetics for DecisionHR
Clients at (866) 795-3505 — they
coordinate all next steps including
OSHA notification support.

«OSHA: Notify within 8 hours for fatality,

hospitalization, amputation, or loss of
eye.
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KEY PRINCIPLE

One call starts the entire process.

All workplace injuries — regardless of severity —
are reported immediately to Examinetics for
DecisionHR Clients. Examinetics for DecisionHR

Clients is the sole intake point.

Fatality, inpatient hospitalization, amputation, or loss of eye — notify within 8 hours.
All states except CA: 800-321-6742
California:_https://www.dir.ca.gov/dosh/report-accident-or-injury.html
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(866) 795-3505

Available 24/7/365




